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Limited Warranty   
KNF NEUBERGER, INC. (KNF) warrants to buyer that its products will be free from defects in 
material and workmanship under normal and appropriate use, and agrees to repair or replace any 
of its products without charge for parts or labor within one year from the date of shipment to the 
original purchaser.  
 
Products to be evaluated for warranty coverage 
Determination of coverage under this warranty is the sole responsibility of the manufacturing 
engineering representative of KNF. This determination will frequently require the return of the 
product to KNF. All product returns will be handled in accordance with KNF's product return 
policy. KNF reserves the right to inspect custom installations and devices that use KNF products 
as part of the warranty evaluation process. This warranty does not cover any misuse, negligence, 
deterioration by chemical action, unauthorized repair or alteration in any way, inappropriate 
handling or storage that in our judgment caused the product failure. KNF shall not be liable for 
any inconvenience, loss of use, or any consequential loss, damage or injury arising from any 
cause whatsoever. No employee, agent or representative of KNF shall have any right or authority 
to vary or alter the terms of this warranty. This warranty gives you specific legal rights, and you 
may have other rights which vary from state to state. 
 
Limitations  
KNF offers engineering and technical assistance to support the application and selection of our 
products. Except as otherwise agreed to in writing, it is expressly understood that this warranty is 
in lieu of any and all other warranties, whether expressed or implied, with respect to the goods 
sold, including any warranty of merchantability and fitness for a particular purpose. Sole 
responsibility or liability of KNF shall be to replace any products or parts thereof which shall not 
conform to such warranty, provided that the products are used in accordance with KNF 
specifications. Customer is responsible for determining the suitability of our products for 
customer's use or resale, or for incorporating them into objects or for applications which 
customer designs, assembles constructs or manufactures. Please call our Technical Sales 
Department for further information at 609-890-8600. 
 
Return Requests 
Make a copy of the "Decontamination Declaration" form on the next page complete and fax it to  
609-890-8323 or email it to rma@knf.com. An RMA number will then be issued to you.  
 
Important: This RMA number must be displayed on the outside of the shipping carton or it will 
be refused by our shipping department. Please call our Technical Sales Department if you need 
assistance at 609-890-8600. 
 
 
KNF Neuberger, Inc 
2 Black Forest Rd 
Trenton, NJ 08691-1810 
Phone: 609-890-8600 
Fax: 609-890-8323 
 
www.knf.comñ«­¿ 
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DECONTAMINATION DECLARATION 
“ENTIRE FORM MUST BE COMPLETED BEFORE A RMA NUMBER CAN BE ISSUED!” 

Please identify the KNF Model to be returned:        

Qty to be returned:       Pump Voltage:        Pump Frequency:          

Serial Number(s) of the unit(s) to be returned: 
      

Reason for return – Please describe in detail: 
       

Please identify the Gases or Liquids used in the pump(s): 
       

Contact person for repair:       Phone #:         

Email:       Fax #:        

Please check one: 

  (1) This piece of equipment has been decontaminated.  It is free from chemical, biological, or radioactive contamination 
and is safe to handle without special precautions, in compliance with OSHA Hazard Communication Standard (HCS) 
Subpart Z, Toxic and Hazardous Substances, 29 CFR 1910.1200. 

 
  (2) This piece of equipment has not been decontaminated.  It is free from biological or radioactive contamination, but has 
been exposed to chemicals and requires special handling precautions.  The chemicals used are indicated below, and a copy 
of the respective chemical MSDS sheet/s are attached (OSHA HCS, 29 CFR 1910.1200) 

 
  (3) This piece of equipment has not been decontaminated and is safe to handle without special precautions.  The basis of 
this statement must be indicated via Pumped Media: 

 
I understand that if the equipment arrives contaminated, regardless of the signature on this 

document, the equipment will be returned for appropriate decontamination. 
 

Company Name:         

Billing Address:  
      

Shipping Address: 
 Same as Billing Address:  

      

Authorized Signature of User: __________________________________      Date: _________________ 
 
Title: __________________________________  

  
Fax back to (609) 890-8323 or Email back to: rma@knf.com 


